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Foundation Degree Forward

At the February Meeting of the Professional Advisory Group Foundation Degree Forward gave a presentation on their work.

fdf’s primary objective is to support the development of high quality Foundation Degrees. fdf works in partnership with all relevant agencies, institutions, organisations & interest groups to ensure that the development of Foundation Degrees is driven by the needs of students & employers & satisfies the requirements of all stakeholders. Our organisation is a ‘needs driven’ organisation & where information or skill gaps emerge in Foundation Degree development, fdf will endeavour to fill them.

Sector Skills Councils are developing Foundation Degree Sectoral Frameworks to guide FD development work.  

More information is available via www.fdf.ac.uk
	
	News in Brief

	Following on from the huge success of last year’s HCA National Day - National Protected Mealtimes Day the GP Committee are happy to announce that 2005 will see the launch of the “The HCA National Day of Choice”. This year we seek to make changes to the services we deliver, changes that provide patients with choices - choices that make a real difference.
In December 2003 the Department of Health published ‘Building on the Best, Choice, Responsiveness and Equality in the NHS’. Whilst this document details the plans to provide increased capacity to deliver choices of where and when treatment is provided, it equally highlighted the issues around the choice agenda. This increased focus on Patient Choice presents opportunities for us in service development.
John Reid said in the above mentioned document that, “We need to develop an NHS that is both fair to all of us, and personal to each of us. Our health needs are personal, and we would like services to be shaped around our needs, instead of us being expected to fit the system”.

Serving a diverse population, as we do, whose ideas of quality and expectations have changed and continue to change, we find our services at the forefront of the choice agenda. Food and food service are important to patients as they are aspects of care that patients feel empowered to comment upon.

Offering choice is not an end but a means of improving the patient and user experience, a means to empower and enable patients and users and professionals to make shared and sustainable decisions.


	The Norfolk, Suffolk & Cambridge WDC is currently Piloting ‘Volunteer Awards’ (similar to Investors in People).  There is an intention that a Volunteer of the Year Award will be presented at the end of the pilot.  More details are available from tracy.mann@nscwdc.nhs.uk
------------------------

At the meeting in April a discussion took place on the lack of training qualification around ‘monitoring’.  Every trust has at least one person involved in monitoring however there are no recognised qualifications.  The ADM is holding a meeting and one of the issues will be identifying organisations offering monitoring training units and how these link to National Standards.    If you have any information please contact Nigel.Rowley@nhsu.org.uk
The maintenance engineering apprentice scheme is currently being rolled out with a number of trusts in the London area.  The trusts have identified funding for placements.

The national Catering and Housekeeping Apprenticeship group has met on two occasions and are starting to identify the skills and appropriate pathway for apprentices.  Work is also being undertaken to look at the upskilling of the of the current workforce.




	HCIMA have been involved with Qualifications and Curriculum Authority (QCA) on the ‘Framework for Achievement’.    QCA is proposing a radical change to the way that qualifications and other achievements are recognised and organised in the future. QCA wants to rationalise and simplify the system so that:  

· it is more responsive to employer and learner needs 

· everyone can understand the value of their 

· achievements for progression in education and employment.

The Qualifications and Curriculum Authority (QCA), in partnership with the Learning and Skills Council (LSC) and the Sector Skills Development Agency (SSDA), have completed a report following the public consultation into the new Framework for Achievement (FfA). The report is based on an analysis of responses to the proposals outlined in the consultation document launched by the Secretary of State for Education and Skills on 29 November 2004. The consultation period closed on 28 February 2005. 
The proposals outlined in the consultation document were designed to radically change the way qualifications and other achievements are recognised and organised in the future. The aim is for a simplified system that will be more responsive to learner and employer needs. Everyone should be able to clearly understand the value of their achievements whether they are progressing unit by unit or completing whole qualifications.

The consultation, conducted by QCA in partnership with the LSC and SSDA, provided the opportunity for a wide range of stakeholders to respond to the proposals. The report highlights a number of key findings that will help to develop and shape the work as it goes forward. Some of the key findings were: 

· over 80 per cent of respondents agreed that the FfA would be simple and easy to understand 

· over 85 per cent agreed or strongly agreed that the FfA would be a more flexible and responsive system for recognising achievement, and 

· over 80 per cent agreed that the proposals would benefit learners, employers and learning providers.

QCA will make recommendations based on the consultation findings, and will take this work forward between now and early 2006. 

Notes to editors

For further information please contact:

1. QCA’s communications team (Qualifications and Skills division) 
020 7509 5975 / prongerz@qca.org.uk

QCA public enquiry line 
020 7509 5556

 Refer to www.qca.org.uk/10710.htm to download a copy of the report from 10.30 on Wednesday 11 May 2005
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 Employment Legislation


 Mandatory and Statutory


 Confidentiality


 Equality/Diversity


 Grievance


 IT/Communication


 Aggression











Amicus


Barry McEwan -  Lynne.TAYLOR@lthtr.nhs.uk





Association of Domestic Management,  


British Institute of Cleaning Sciences, 


Asset Skills


Susan McHugh – � HYPERLINK mailto:susan.mchugh@zen.co.uk ��susan.mchugh@zen.co.uk�





British Institute of Facilities Management


Val Everitt/ Jenny Mann - Valerie.Everitt@bifm.org.uk





Health Estates and Facilities Management Association


Steve Warren – � HYPERLINK mailto:steve.warren@hhc-trnorthy.nhs.uk ��steve.warren@hhc-tr.northy.nhs.uk�





Hospital Caterers Association


Alison McCree – � HYPERLINK mailto:alison.mccree@cddah.nhs.uk ��alison.mccree@cddah.nhs.uk�





Hotel Advisory Group


Marion Gildert – � HYPERLINK mailto:marion.gildert@lthtr.nhs.uk ��marion.gildert@lthtr.nhs.uk�





Institute of Healthcare Engineering and Estate Management


David Hall – � HYPERLINK mailto:david@dlh-associates.co.uk ��david@dlh-associates.co.uk�


Alan Mosedale – � HYPERLINK mailto:mosedlae@cedars8.fsnet.co.uk ��mosedale@cedars8.fsnet.co.uk�





Society of Hospital Linen Services and Laundry Managers


Phil Liversidge – � HYPERLINK mailto:phil.liversidge@anhst.nhs.uk ��phil.liversidge@anhst.nhs.uk�





Southern Training Advisory Group


Ron Greer - � HYPERLINK "mailto:ron.greer@rbbh-tr.nhs.uk" ��ron.greer@rbbh-tr.nhs.uk�





Estates Training Advisory Group/NW TAG


Howard Jackson – � HYPERLINK mailto:howard.jackson@lthtr.nhs.uk ��howard.jackson@lthtr.nhs.uk�





Hotel and Catering International Management Association


Kathryn Benzine  - � HYPERLINK mailto:kathrynb@hcima.co.uk ��kathrynb@hcima.co.uk�


NHS Estates


Chris Holme – � HYPERLINK mailto:chris.holme@doh.gsi.gov.uk ��chris.holme@doh.gsi.gov.uk�





NHSU


Nigel Rowley – Nigel.rowley@nhsu.org.uk





WRVS


Spencer Drain - Spencer.drain@wrvs.org.uk











Your NHSU Regions:





Contact your Learning Co-ordinator





Yorkshire and Humber


01142 263453





North West


01925 644452





North East


01915 018660





London


02085 281466





South East


01363 775284





South West


01823 259342





East Midlands


01162 424045





West Midlands


01785 824719





East Of England


01206 287584





U-i is the NHSU’s information and advice helpline for anyone interested in finding out more about learning opportunities or ways to improve career opportunities


Call:  08000 150 850


Email:   u-i@nhsu.org.uk











Next Meeting Dates:





8 June 2005


20 July 2005


31 August 2005


12 October 2005


23 November 2005





York from 10.30am 








Developing Capacity





NHS Estates has funded 7 pathfinder sites to investigate developing capacity within their organisation..





The aims of the pilot sites were to:





Improve service delivery to patients through a flexible and skilled versatile and knowledgeable workforce


To develop and support models of good practice from the implementation of national occupational standards, NVQs and other appropriate qualifications for Efm.


To disseminate the outcomes of the pilots to other interested trusts and organizations





This was undertaken through





Understanding the Efm workforce and its impact on health care service delivery


Reviewing the systems and processes necessary to support their workforce


Analysing the information to develop an action plan for change


Evaluating the impact on patients staff and infrastructures





The seven pathfinder sites include:





Blackpool Flyde and Wyre NHS Trust


County Durham and Darlington NHS Trust


East London & City Mental health trust


Guy’s and St.Thomas’ NHS Trust


James Paget NHS Trust


Princess Alexandra NHS Trust


West Yorkshire Workforce Development Confederation





To date, the sites have reported back that their issues are in line with national data  suggesting that they have an ageing workforce, recruitment and retention issues, no succession planning, very little development and training for their staff and little or no funding to help develop and train their staff. This has led to low moral and lack of motivation or desire to achieve.





Sites have developed strategies for more accurate data collection, have accessed funding streams to get better training/development for staff, and maintained a higher profile within their own organisations to gain greater recognition for their workforce. 





As the pilot draws to a close we have two workshops that are being held to promote and share the learning from this exercise.





The first is being held at Tankersley Manor, near Sheffield on June 10th .  This will focus on the pilots held in the Northern areas – namely the West Yorks WDC, Blackpool, Flyde & Wyre NHS Trust and County Durham and Darlington NHS Trust. 





The second and final workshop will take place on 14th June 2005 at St Thomas’ Hospital, London and will feature the two London trusts – East London & City Mental Health Trust, Guy’s & St.Thomas’ NHS Trust and County Durham and Darlington have agreed to present their work as well.





The workshops hope to illustrate the importance of improving and developing capacity and have some examples of good practice to share.





Diane White


Project Manager


stjohnwhite@tiscali.co.uk












