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Welcome!

Welcome to the first edition of Network News, the newsletter of the Basic Care Services Networks.  

This newsletter is for the Networks and by the Networks.  NHS Estates will edit, publish and distribute the newsletter quarterly, but it will be full of information supplied by you.  It is an opportunity for you to share the good work you are doing around the country.

If you would like to have any articles, photographs, or information included in the next edition, please contact Lesley Airey at NHS Estates by 20th July 2004.

Spring into action – first steps for Trent

Early March saw Trent’s basic care network spring into action.  The first meeting set the scene and the first steps were taken to share good practice in the world of non-clinical services.

Around 50 people attended including representatives from nursing, housekeeping, dietetics, infection control, estates and facilities. The Trent group started by explaining the role everyone has to play in delivering good quality basic care services to patients.

There were opportunities to find out what was happening in other areas of the country and the chance to hear about work and projects already taking place in other trusts.

Co-Chair of the event, Andrew Jones, General Manager of central services at Chesterfield Royal, said: “It’s clear that alongside safe, high-quality clinical care, patients want to come to clean, comfortable hospitals with pleasant environments and excellent catering.  Networks are somewhere we can discuss new ideas; share ways of working that already succeed; and learn from other organisations.”

An offer from Hull & East Yorkshire

Ann Mason, Facilities Manager & Housekeeping Project Lead at Hull & East Yorkshire has worked closely with other trusts within the Basic Care Services Network and further afield.  She has taken members of the housekeeping team to other trusts to hold presentations on how the housekeeping role has been implemented in Hull and how she set the project up to where they are today.  

Hull and East Yorkshire have had other NHS trusts visit them to shadow their housekeepers on the wards to see how the role works.  These visitors have been able to take away ideas and implement these to their own trust’s housekeeper’s programme.

The Housekeeping Team at Hull & East Yorkshire are happy to share good practice with other trusts.  If you require more information on their Housekeeping Service or training, then please contact AnnMason@hey.nhs.uk or LisaGrandcourt@hey.nhs.uk 

Greater Manchester Network Progress

There are eleven trusts represented within the network, with most of the Trusts having a nursing and facilities representative.  So far meetings have been held once every two months, and March saw the third of these meetings.

The meetings have followed a similar format – starting with a presentation, then a round up of where Trusts are up to with the following:

· Housekeeping

· Internal PEAT

· Patient Environment Groups

· Essence of care 


Protected Mealtimes are a particular focus at the moment.  

Speakers have talked about the Improving the Patient Experience Project and Working with a PFI partnership – realities vs legalities

The main problems encountered are trying to maintain good attendance at the meetings and trying to involve all the network members, not just the most enthusiastic, when it comes to sharing good practice.

Report from Cumbria & Lancashire

22nd March saw the first meeting of the Cumbria and Lancashire Network, with about 30 people attending.  

Anne has arranged an afternoon for the Protected Meal Times presentation which she is hosting in Preston on Thursday 6th May from 2pm.  There has been a great deal of interest from Trusts within the Cumbria and Lancashire SHA in this.  The response from Anne’s own Trust has been stunning; and attendees will include Modern Matrons, AHP's dieticians and senior hotel services. There are similar grades of staff coming from other Trusts, and she is inviting patient representatives along as well.  Anne is happy for trusts from neighbouring SHAs to come along to the presentation, and anyone interested should contact Anne directly.

Anne has also been discussing the Networks with colleagues in Scotland, in particular Dumfries and Galloway.  The info has been taken to an HCA meeting of the East of Scotland Branch.  She says ‘I think a car full may head south along the M6 to Preston for the Protected Meal Times afternoon!’

Some useful documents and websites:

Basic Care Services Networks

http://patientexperience.nhsestates.gov.uk/basic_care_services_networks/bcsn_content/home/home.asp
NHS Estates

http://www.nhsestates.gov.uk/home.asp
Department of Health

http://www.dh.gov.uk
Winning Ways: Working together to reduce Healthcare Associated Infection in England

http://www.dh.gov.uk/PublicationsAndStatistics/Publications/PublicationsPolicyAndGuidance/PublicationsPolicyAndGuidanceArticle/fs/en?CONTENT_ID=4064682&chk=Vqjhyn
Standards for Better Health: Healthcare Standards for Services under the NHS - a consultation

http://www.dh.gov.uk/Consultations/LiveConsultations/LiveConsultationsArticle/fs/en?CONTENT_ID=4071582&chk=FCVs0o

Report from North London

The first North Central London Basic Care Services Network was held at the beginning of March 2004.

We used this meeting as a way of finding out where everyone had got to in terms of recruiting Housekeepers into their Trusts. The group found that most of the problems experienced were the same in every hospital so were able to help each other or just give support.

Some of the problems we identified were: - 

· Where the funding should come from (Ward Budget / Central budget / donations etc).  Ward staff are reluctant to hire Housekeepers as it will have to come from their budget.

· How many beds can one Housekeeper cover?

· A lot of the Housekeepers had Essential Skills needs especially around spoken & written English.

The next logical step was to take note of the items the group felt needed further discussion and arrange for each hospital to bring in job descriptions and training information in order to ensure we are all working in the same logical direction.  

Birmingham & the Black Country

What has the Network achieved?

The Network meetings were well attended by both Clinical Leads and Facilities Managers. 

The inaugural meeting raised many issues around housekeeping ranging from financial implications, confusion about the role, nursing cultures, and domestic services.  It was explained that there was no pot of money and the role was to be introduced by Trusts on a cost neutral basis.  The Housekeeping guidebook was circulated and used as a guide for establishing housekeeping duties.  The barriers that exist between Nursing and Facilities Staff were discussed and views exchanged on how this could be overcome. 

At the second meeting the agenda covered job descriptions, the competence document from GOSH, and pay scale details.  It was agreed that there is a need to collect evidence to support wider introduction of Housekeeper 

Support & Help

NHS Estates are here to help and support your Networks.  If there is anything that we can do to assist you, please contact either Lesley.Airey@doh.gsi.gov.uk Tel: 0113 254 7108 or Marion.Wright@doh.gsi.gov.uk

Tel: 0113 254 47272

	SHA
	BCS Chair
	e-mail addresses
	Telephone No.

	County Durham & Tees Valley
	Alison McCree
	Alison.McCree@cddah.nhs.uk
	01325 743022

	Northumberland Tyne & Wear
	Helen Lamont
	Helen.lamont@nuth.northy.nhs.uk
	0191 232 5131

	North & East Yorks & North Lincs
	Pauline Lewin
	pauline.lewin@hey.nhs.uk
	01482 675 777

	South Yorkshire
	George Steedman
	george.steedman@bdgh-tr.trent.nhs.uk
	01226 730000

	Cumbria & Lancashire
	Anne King
	Anne.King@lthtr.nhs.uk
	01772 716565

	Cheshire & Merseyside
	Mike Phelan
	Mike.Phelan@coch.nhs.uk
	01244 365000

	Greater Manchester
	Sue Langley
	sue.langley@smuht.nwest.nhs.uk
	0161 998 7070

	West Yorkshire
	Jackie Storer
	jackie.storer@swyt.nhs.uk
	01924 327339

	Hampshire & Isle of Wight
	Ted Griggs
	ted.griggs@ports.nhs.uk
	02392 894491

	Avon Gloucester & Wiltshire
	Trevor Payne
	trevor.payne@smnhst.swest.nhs.uk
	01793 604020

	Dorset & Somerset
	Sarah White
	whits@est.nhs.uk
	01935 384750

	South West Peninsula
	Yvonne Stephens
	yvonne.stephens@centralpct.cornwall.nhs.uk
	01726 291100

	Bedfordshire & Hertfordshire
	Barbara Jenkins
	barbara.jenkins@nhs.net
	01438 314333

	Essex
	Elizabeth Stalley
	Elizabeth.Stalley@essexrivers.nhs.uk
	01206 747474

	Norfolk, Suffolk & Cambridge
	Gwyneth Wilson
	Gwyneth.wilson@qehkl.nhs.uk
	01553 613741

	Birmingham & The Black Country
	Di Franklin
	di.franklin@sbmht.wmids.nhs.uk
	0121 678 2000

	Shropshire & Staffordshire
	Jon Meigh
	jon.meigh@ssh-tr.nhs.uk
	01785 257888

	Coventry, Warwickshire,  Hereford
	Sue Cranfield
	sue.cranfield@nw-pct.nhs.uk
	0247 664 2200

	Leicestershire, Northants & Rutland
	TBC
	
	

	Trent
	Andrew Jones
	Andrew.Jones@chesterfieldroyal.nhs.uk
	01246 277271

	South West London
	Brian Saunders
	joy.knight@mayday.co.uk
	020 8401 3000

	South East London
	Mel Rankine
	mel.rankine@gstt.sthames.nhs.uk
	020 7955 4487

	North  West London
	Annabel Bond
	annabel.bond@chelwest.nhs.uk
	020 8746 8000

	North Central London
	Lizzie Hand
	hande@gosh.nhs.uk
	020 7813 8273

	North East London
	Louise Burke
	louise.burke@newhamhealth.nhs.uk
	020 7476 4000

	Kent & Medway
	Dan Gurney
	dan.gurney@ekht.nhs.uk
	01303 770856

	Surrey & Sussex
	Stuart Barnhill
	stuart.barnhill@esht.nhs.uk
	01323 417400 

	Thames Valley
	Mike Fanning
	michael.fanning@orh.nhs.uk
	01865 741166


Network News is produced by NHS Estates on behalf of the Basic Care Services Networks.


We welcome contributions from all of the Networks, and if you would like to have an article or some information included, please contact:


Lesley Airey, NHS Estates 0113 254 7108 � HYPERLINK mailto:lesley.airey@doh.gsi.gov.uk ��lesley.airey@doh.gsi.gov.uk�





Improving & Informing Conference    


London 17th March





The full write-up of this event is now available on the NHS Estates website:


� HYPERLINK http://www.nhsestates.gov.uk/patient_environment/index.asp ��http://www.nhsestates.gov.uk/patient_environment/index.asp�


Or the Patient Experience website, Basic Care page:


� HYPERLINK http://patientexperience.nhsestates.gov.uk/basic_care_services_networks/bcsn_content/meetings/minutes.asp ��http://patientexperience.nhsestates.gov.uk/basic_care_services_networks/bcsn_content/meetings/minutes.asp�
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