HCA PR PROGRAMME 2008/9
PROGRESS REPORT

Late 2008 – July 2009
Introduction

This Progress Report summarises the Press Office/PR work conducted by Hazel Green on behalf of the Hospital Caterers Association over the period 

late 2008 – July 2009.  The Report is divided into three separate sections which correspond to the main areas of PR activity that have been undertaken for the HCA.
1
HCA EVENTS/ACTIVITIES
1.1
HCA Conference 2009
A preliminary press release was prepared for the 2009 Conference entitled “HCA 2009 Conference to Focus on a Shared Commitment to Patient Nutrition”. This was designed to highlight the theme of the Conference, the programme of speakers and the key NHS issues of interest to hospital caterers and others in 2009.  The release was issued to all key catering and healthcare trade/professional press.
The HCA Press Office also liaised with key trade/professional press to try and encourage interest in attending or covering at the HCA Conference.  Liaison was conducted with Cost Sector Catering Magazine on a Preview feature on the Conference for the April issue.  Unfortunately due to the location of the Conference in Glasgow, trade journalists felt unable to attend in person but indicated that they would cover the Conference highlights etc post-Conference.

Following attendance at the Conference by HG, a second press release was prepared entitled “HCA Conference 2009 Calls for Greater Partnership Working as the Way Forward for Improved Patient Nutrition”.  This included the newsworthy highlights from some of the key speakers’ presentations.  Liaison was conducted with specific speaker organisation Press Offices including the Department of Health and NPSA.
The press release was issued to all leading trade/professional press together with photographs sourced from the HCA’s official photographer at the event.  Coverage was expected as a follow up in a number of publications including NH Executive.  
1.2
HCA 2009 Awards
Following the announcement of the Winners at the HCA’s 2009 President’s Dinner on 23 April 2009, HG prepared a Media Summary of the Winners with an explanation of the Judging Criteria and why the individual/organisation had won.

This was co-ordinated in conjunction with the HCA’s National Secretary for approvals on copy.  Photographs of the winners at the Award Ceremony was sourced from the HCA’s official photographer.
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Post event, HG liaised with key trade press that had requested information etc for follow up stories i.e. National Health Executive and Cost Sector Catering Magazines.

1.3
New HCA President and New HCA Chairman
The fact that the HCA had appointed both a new President and a new Chairman at the same time presented a good individual story opportunity for the trade/professional press.  HG liaised with both Baroness Fritchie’s PA and with Kevan Wallace to obtain biographical background information and source photographs.  New photographs of both were arranged through the official photographer attending the HCA Conference and AGM.

A combined press release was prepared on the appointments and sent to key trade and professional publications with photographs including HSJ, FMJ, etc.
Caterer & Hotelkeeper ran the story on Caterer Online on 13 May.
2.
HCA ARTICLES, MEDIA LIAISON AND COMMENT
Health Management Magazine
HG prepared an article for the Business Magazine for Health Management which was entitled “Eating Your Way to Recovery” under the HCA Chair’s name on the subject of better food service at ward level.  The article appeared as a double page spread in Volume 8.4 in 2008.
Caterer & Hotelkeeper

The HCA Press Office was approached in August 2008 by Caterer & Hotelkeeper magazine for a comment on the Better Hospital Food Programme and the current standards for hospital food as well as the average cost of preparing meals.  The HCA Chair was interviewed and C & H also approached KW at Frimley Park Hospital for regional input to the story.

Which? Survey on Hospital Canteens
HG prepared an HCA Media Statement following the release of the findings of a new Which? Survey on the food served in hospital catering outlets in October 2008.  This involved in liaison with the Department of Health Press Office which was also issuing a statement.  As per the DH, the HCA issued the prepared Media Statement to the Press Association under embargo to match the timing for the release of the Which? findings.
The BBC ran a major story on the online BBC News Channel and was invited to submit a comment for inclusion.  HG prepared this in conjunction with the HCA Chair and this was featured in the news story on 22 October.
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The Media Statement was also sent to trade media as well as the HCA journal/website.

Private Contractors barred from future NHS Catering
(a)
October 2008

Following comments made by the SNP in Scotland in mid-October 2008 about private contractors being barred from future NHS catering and cleaning deals, the HCA Press Office was contacted by trade media for comment.  HG liaised with David Williamson and arranged for Caterer & Hotelkeeper to interview DW on 24/10.  A news story was prepared for Caterer Online and C & H Magazine on 30 Oct.
(b)
March 2009

Another journalist on C & H contacted the HCA again in March 2009 for an update on the story.  HG arranged, once again, for DW to provide an updated comment on the situation on 17 Mar which was due to appear in the magazine on 19 Mar.

Building Better Healthcare/Hospital Equipment & Supplies
In October 2008, the publishers of the two magazines asked the HCA for assistance in the preparation of an article for the December issues of both publications on the subject of the importance of nutrition/hydration care in healthcare settings.  The features were being prepared in conjunction with PASA.
In the absence of the HCA Chair, HG liaised with the HCA Vice Chair and arranged for the journalist preparing the articles to interview him on 30 October 2008.  The articles included a substantial comment from KW.
NHS carbon cutting plan 

Following an article that appeared in The Guardian on 26 January 2009 on the subject of meat-free menus being proposed in hospitals as part of a strategy to cut NHS carbon emissions, the HCA Press Office was contacted for comment.  HG arranged for the HCA Chair to speak with the BBC’s Online News Channel and a quote appeared in the article on 27 January.  Other requests for interviews were also dealt with including BBC Radio Solent (but this was later cancelled due to another story breaking).
Takeaway Food
A Survey in Feb 2009 on the website of takeaway food chain, Just-Eat, produced a flurry of media enquiries including radio stations, regional press and the Daily Mirror.  A comment was provided on the fact that the Survey was misleading as it implied patients/patients’ families were ordering them when in fact it could also have been staff.
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Contract Catering Firms

The News of the World approached the HCA in Feb 2009 for comment on the quality of food bought in from catering firms as far away as Wales.  The HCA Chair responded to issues raised relating to sustainability, transport and nutritional content.
Fresh Produce Journal
Fresh Produce Journal requested the support of the HCA in the preparation of a special Food Service Supplement in March 2009.  HG provided background information on the HCA and set up an interview with the HCA Chair on the subject of how the food service sector supplies the hospital catering industry and how fresh produce is incorporated into menus.
Southampton Evening Echo

A change of operational circumstances at Southampton General Hospital sparked off interest from regional media in April 2009.  The Southampton Evening Echo wanted a general perspective from the HCA as to whether a change from tradition in house catering to bought in would reduce quality and nutritional values.  The HCA Chair provided comment.

Stir It Up Magazine
A journalist with Stir It Up Magazine (a high quality monthly catering trade magazine produced by the Country Range Group) asked the HCA for input to an article being prepared on a report from the Conservative Party on the £10m wasted hospital food.  An interview was set up with the HCA Chair on March 31 2009.

Sustainable Procurement

Govnet approached the HCA for assistance with regard to sustainable procurement and NHS catering in order to produce case study examples for good practice for their website/publications.  HG provided contacts incl. Mike Pearson and John Hughes for information in May 2009.

Department of Health “The Week”
The Department of Health contacted the HCA Chair in June 2009 re the inclusion of the HCA in their publication “The Week” which is distributed every week to Trust CEO’s as well as estates teams etc.  HG worked with KW on the HCA copy as well as the provision of a photo of the HCA Chair and an HCA logo.

Royal Appointment

In June 2009, Mike Duckett of the Royal Brompton & Harefield Hospital was awarded an MBE in the Queen’s Birthday Honours List.  As an HCA Member, HG 
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made contact with MD/Royal Brompton Press Office to liaise on potential trade media coverage.  Caterer & Hotelkeeper covered the story and others may follow.

Edinburgh Evening News

On 22 June 2009, a journalist on the Edinburgh Evening News requested a view on why untouched food is wasted.  He wanted to know how this happens and generally from a national perspective what reasonably can be done to reduce waste.  This followed a report in Edinburgh on the high cost of wastage.  The HCA Chair was to give a comment but the journalist left it too tight for his paper’s deadline to then include.
HG: 13:07:09
